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VIII.

A. What is the ESubmission Process?

When you meet with your clients, they are often at a disadvantage when it
comes to understanding their financial security for retirement. The Phoenix
ESubmission Process allows you to build their retirement story chapter by
chapter so your client will have the comfort to move forward and make an
informed decision about purchasing the right Phoenix Annuity and Rider. And
it is just one click away from your portal.

This process can be done on a laptop, desktop and tablet (portrait or
landscape)

How is the story built?

Like any good story, the retirement story is built chapter by chapter. There
are optional distinct workflows based your selections and how much
information you need to tell the story. We encourage using the system’s full
capability before the EApp:

Retirement Landscape — Needs Analysis — Quick Quote—— EApp

However, you have the option to skip right to the Quick Quote and EApp.
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Retirement
Landscape

Quick
Quote

Needs

Analysis

A. Retirement Landscape: This is a six-page presentation with questions
that truly allow the agent to tell the story and set the stage to help the
client understand the impact of retirement:

Responsibility of client
Uncertainty of Social Security

Retirement
Landscape

Longevity

Retirement |nf|ation
Landscape )

Healthcare planning & costs

Retirement
Landscape

Retirement expectations

Phoenix Confidential and Proprietary Page 4



B. Needs Analysis: This is a short presentation with the option of
answering four simple questions about your client’s finances or to drill
down to capture your client’s finances using more detailed information:

The results of the Retirement Landscape and Needs Analysis
may drive which products and riders are available to the client.

C. Quick Quote: This is the quote that may be built from input in the
Retirement Landscape and Needs Analysis. If you choose to move directly to
the Quick Quote, you will be required to enter data to complete the quote.
The quote has an overview of each available rider with details applicable to
the riders, such as death benefit and confinement data.

See sample on next page.

Gender. (@ Male ) Female
| | Done

~
=
-:'J p H O E N |>< Save Save As | Close | Cepy Te | Show Alerts
-~
state: | Colorado v|
Rider Annual Income  Annual Confinement Death Benefit Print
et UDEEX Select Gold Bonus v| Income Only 54,815 50 50 |l
Income + Enhanced Benefit + DB £0 50 $128,400 O
Income: (&3 Taday O Tommerew Income + Confinement 513,542 513,542 50 O
Income + DB $9,844 50 $123,050 O
Rider Option: & Single C Spousal
Gap from Needs Analysis: [50 Death Benefit: $0
AR e Year Income Confinement Death Benefit
$5.000 0 $4.815 %0 50
Premium Amount: 1 54,815 50 )
I 2O 2 $4.815 $0 50
Years to First Withdrawals 0-8: |0 ¥
$3.000 3 $4,815 $0 $0
4 $4.815 $0 30
Covered Person 1 $2.000 5  $5417 $0 $0
Name: 6 35417 50 50
$1.000
Bithdate i 7 85417 $0 $0 I
$0 8 $5,417 $0 50
Issue Age: Income Confinement g $5,417 $0 $0

. Office (Metwaork) «

‘s start Ero @ roreSight - IBML... [ communication a... | 2ewrite ES . | 7 Phoenidiet - Win...
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The information displayed on the Quick Quote allows you to
make the best selection for your client...which leads to the EApp.

D. EApplication: The design of the EApp is a simple snapshot of the current
Phoenix applications so there will be no learning curve with the design. With
that said; however, the EApp simplifies the entire application process through
an intuitive process that passes data from field to field as well as from form-
to-form. It also minimizes the typical NIGO (Not In Good Order) problems that
arise with paper applications because it catches errors as you move through
the EApp.

B. How does the EApp Process Work?

The information you enter into the Retirement Landscape, Needs Analysis and
Quick Quote process will build a significant portion of your application depending
on the amount of data captured in those three steps. Once you get into the EApp
itself, you will adapt to the familiarity of the Phoenix applications.

A. Before you begin the application...

1. Request a New Application based on the information learned in the
Quick Quote. Just click on the product name and a list of basic required forms
will display, such as the application, disclosures, etc. No need to worry about
these; the system will generate them automatically when you are ready to
submit the application. As you complete the application, the system will add
more forms to this list automatically, based on your input. Simply click on the
New Application button at the bottom of the screen. Give your application a
meaning full name and prepare to be amazed.

2. Ink Signatures and Leave-Behind Materials: Certain forms must
have ink signatures to be in good order so it makes most sense to
bring paper copies with you. Those forms include 1035 exchange
requests and liquidation request forms. Paper copies are available
through your partner portal or on Phoenixwm. In addition, certain forms
must be left behind with your client. Specifically, the rider disclosure
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form must be printed in advance and brought with you to leave with the
client. These rules may vary by state.

3. Annuity New Business Training Certification is used to validate the
agent has completed the state required 4-hour CE course on Annuities and
the required Phoenix Product and Legal Training for the product being
submitted. If you have not, go to your portal to find out your training
requirements for your state.

4. Annuity New Business Cover Sheet is required to provide additional
firm information and details on the source of premium. It also allows you to
select Systematic Withdrawals at issue and to provide any additional special
instructions

B. Using the Eapp Successfully

As with any software package, there are some navigation and data entry
guidelines that will make this process easier for you:

1. Navigating Screens - Each screen will have the following
information:

+« In the top left hand corner your
e Application as named by you is displayed

+« In the top right hand corner there is always:
e Home button
e Other Actions
e Save
e Save Button

+ To move from page to page

Click on Chevrons on the t
side of each page to > >

move from page to page,

forward or backward. o )
% Albrg—orre—rop-orcaer—oercen snapshot you will find the following tabs

which may be used to navigate from one area of the process to
another:
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The name of the application you are working on will
display in across the top of the screen.

% Just beneath the navigation tabs there is a banner which displays the
name of the product application as well as the page number. There are
also two very important features on this banner:

0 OPEN - Click on this and a drop down list is displayed with all
of the forms currently generated. The forms in Black are
complete and the forms in Red are incomplete. This is a simple
way to validate any open issues you may have if the system
indicates the application package is not complete.

(o] This is the Red Cloud - if you see this, it means that you
have either missed a field or completed a field incorrectly. If you
click on the Red Cloud, an error message will appear indicating
the problem. To remove the error message, simply click on the
Red Cloud a second time.

Ozen Personal Retirement Choice Annuity Application Page 1
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v PHOENIX

Client & Agent
names will carry
over from Quote

T 66 %

Home

PPC app - Personal Protection Choice

Other Actions

PHOEN|X" Annuity New Business
Cover Sheet

NZ
Client Nam@® Client 1

(( Source of premium: (Check all that apply.)

Agent/Producer Name: Agent1

IMO:

Best Contact Name:

Best Contact Phone #: Best Contact Email:

Source of premium
section is very
important — your
selections trigger the
correct forms

Ow is sending a check Yes DNO

1035 Exchange Phoenix will request funds; Absolute Assignment is required
[] co Transfer [] Phoenix will request funds ] Owner will request funds
|:| Money Market |:| Phoenix will request funds D Owner will request funds
|:| Qualified Transfer |:| Phoenix will request funds D Owner will request funds
|:| Mutual Fund |:| Phoenix will request funds D Owner will request funds
[ other

»

[] Exercise GLWB Income Benefit and begin guaranteed benefit withdrawals

|:| Add a systematic withdrawal program at issue

Special Instructions:

Phoenix Life Insurance Company contact information:
Phone: 1-800-541-0171

EMail: www.annuity.newbusiness@phoenixwm.com
Fax: 816-221-9674

RATE LOCK

T

Phoenix Confidential and Proprietary
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C. How do you navigate the EApp ?

Navigation

Key Stroke

Move Field to Field
Data Entry Fields

Move Form to Form
Move Page to Page
Flyovers

Missing Data

Incorrect Data

Additional Triggers

Red Cloud

Percentage Complete

Save

ESignatures

Submit

Complete

Email Notification

Tab, Enter or Stylus

Fields are highlighted in pink when required; fields
are grayed out when they are not required

Click on Chevrons at top left to display list of forms
Click on Chevrons on sides of each form

Displays over fields that may need more guidance
Missing a field - it will be highlighted in pink
Incorrect data - it will also be highlighted in pink

Questions added to the application to trigger
additional forms or enable/disable fields

Displays on page if problem on screen — click to
display the fields with incorrect or missing data;
click again to clear the screen

Track your success with the counter just above the
forms; it may increase as additional forms are added

Click on the SAVE button at any time; however all of
the required ancillary forms may not yet be included

ESignature form included; must be completed to
use this function

Click on SUBMIT to send the completed application
package to Phoenix; contract number assigned

This is just an indicator that the application is
completed and has been submitted

Email sent to agent indicating application received
at Phoenix
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Important Tips to Remember

o

If a message is blocking a field, simply click on the Red Cloud at the
top of the screen and the message will disappear.

2. Date fields that need to be completed typically have a drop down
calendar; if not, enter mm/dd/yyyy.

3. States are provided in drop down list for you to pick a state or you
may key it in.

D. How Does the EApp Work?

The EApp is simply a snapshot of the Phoenix paper applications you are familiar
with today. The most important aspects of an EApp:

e Intelligent data entry — as noted above, when you enter data in one field,
it flows through all of the forms and it determines which subsequent fields
and forms are required

o Example 1: Select Individual Ownership and only the Owner fields
are highlighted in pink; all other roles are grayed out.

o Example 2: Select Trust Ownership and the Certification of Trust
0OL4132 form will be added to the application package as a
requirement.

e State Specific Forms — the system is designed to generate the applicable
forms based on the state in which the application is signed so you will

never receive the incorrect for.

e Built-in error messages — if you enter incorrect information, an error
message will pop up and the field will remain pink
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e Typical Application Package — every package will differ based on data
entered; however every package will include the following:
v' Cover Page
v" Application
v Client ID Verification form

<

Suitability Questionnaire form

v" Ancillary forms based on input (Trust Verification, 1035 Exchange, IRA
Rollover, Systematic Withdrawals, etc)
v’ Instruction Page — provides list of any outstanding requirements that

~
8 . Home Other Actions Save Log Off —
Ey PHOENIX PPC app - Personal Protection Choice d
o FORM ENTRY [
s 66 %
. , —
Valued Client's =
name, date of
birth & gender 3{ PHQEN/| X" PHLVariable Insurance Company (Phoenix) Personal Protection Choice
Requiar Mail; PO Box 8027, Boston MA 02266-8027 Annuity Application
were passed Ovemight Mail: 30 Dan Rd, Suite 8027, Canion MA 020212809
fro m Qu | Ck Print and use black ink. Any changes must be initialed by the Owner.
NOTE: Owner and Annuitant must be the same for al types of IRAs. IT ownership type is a Trust,
QU Ote indicate name of Trust and Tax |D to be used for tax reporting pumposes and complete Certification
Section 1 - Owner Information and Acknowledgement of Trust Agreement - OL4132,
Check one: [ Individual
[l Joint (Non-Qualified Oniy)
[T Trust (Nen-Qualified Only) (Trust must be for the benefit of the Annuitant) Date Trust Established
Name (First, Middle, Las{) Sex [w|M |Date of Birh (mmiddiyyyy) | Social Security Number/ Tax ID
Valued Client 1 [C1F |m0111840 123456789
Relationship to Annuitant Birth Slate Birth Courtry
Self cT ~ |[us
(( Name of Trust ))
Name of Trustes(s) (First, Middie, Last)
If - - Residence Street Address (include Apt #) City Stk [2IP Code
Joint Owner is i st Hortiord c1 v w2
Preferred Phone # Email Address
added as a (888 | ses__ -[s6ss ‘
Covered Person in \ Section 2 - Joint Owner Information (if any)
A Name (First, Middle, Last) Sex [ |M |Datk of Birth (mmiddiyyyy) | Social Security Number/ Tax 1D T
Quote, his data Walued Client 2 | ZF |piivinaaz B74.65.6932
. Relationship 1o Arnuitant Birth State Birth Courtry
will also be spouse & |6
Residence Street Address {include Apt #) City Sae |ZIP Cade
passed A Main 5t Hartford T ¥ w02
Preferred Phane # Emai Address
(888 ) Bas ]
Section 3 - Annuitant Information Ii different from the Owner named in Section 1.
Name {First, Middle, Las) Sex |_|M | Dale of Birth (mmiddiyyyy) | Social Security Number/ Tax [0
F
Birth State Birth Country
Residence Streat Address finclude Apt #) ‘cny |sme |2IP Cade
Preferred Phone # Email Address
| = v
& @ nternet

Phoenix Confidential and Proprietary
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e Instructions Page — every application will generate an Instructions Page once
everything is completed. The instructions page will specify any outstanding
requirements that will be needed to complete your application to Phoenix, as well
as phone numbers to call with questions and mailing address. Examples of
outstanding requirements include payments and any forms requiring ink
signatures, such as 1035 request forms.

e Disclosures & Privacy Notice — These required forms will be generated
automatically as part of the package. You may also email these if the client
esigns the authorization.

e Buyers Guide — This will be generated automatically based on the state
(Kentucky and Wisconsin have their own Buyers Guides and VT has an
additional supplement).

e Saving the EApp — You can save your application at any time during the data
entry process, but understand that it may not be complete.

You may not have all of the required forms you
need, if you save and print before your app entry
job is completed.

9,

It is important to remember that forms are
triggered by the information you enter.

E.  Walking Through the Application Process

The EApp is simply a snapshot of the Phoenix applications and, now here is the best
part — all required forms in addition to the application also have rules and edits built in to
help you complete them correctly and minimize any NIGO situations. Each form will
prevent you from skipping a field or entering incorrect data.
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Let’s walk through how these ancillary forms are generated:

Form

Field

Form Generated

Reason

Electronic or
Paper

Cover Page

Cover Page

Cover Page

App Sec 2

App Sec 7

App Sec 9

App Sec 12

App Sec 16

Client ID

Product
Source of

Premium

Systematic
Withdrawal

Ownership

Rider

Plan Type

Replacement

Disclosure

Verification of
Trust

Product Disclosure

1035 Exchange, CD
Transfer, Redemption,
IRA Rollover

Systematic Withdrawal

Certificate of Trust
Agreement

Rider disclosures

Non-Qual — 1035
Exchange
Qualfied — IRA Rollover

State Specific and
Internal/External
Replacements

All applicable forms are
generated

Agent Instruction Page

Required form for client

Form is generated
based on which source
is checked

Begin withdrawals at
issue

If Trust is selected

If one of the rider is
elected

If either Non-Qualified
or IRA
Rollover/Transfer is
checked

If either Replacement
question is checked yes

Required for client

Provides list of ancillary
documents required for
trust

Either works
based on client
needs

Each form must
be paper for wet
signature

Electronic

Electronic

Either works
based on client
needs

Each form must
be paper for wet
signature

Refer to
Replacement
Rules for your
state

Either works
based on client
needs

Paper for agent
to follow up on
specific
requirements

Phoenix Confidential and Proprietary
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F. Printing the ESubmission Documents

A. Print Capability - Retirement Landscape, Needs Analysis & Quick
Quote

There is a printer icon in the top right hand corner of each screen. You can click
on the Print icon at any time during the process.

PRINT

B. Print Capability — EApp

Click on App Info and a dropdown will display. Click on Display/Print PDF and a
list of documents (see next page) will display allowing you to select specific forms
or select all and print the entire package.

Before you decide to print your documents, please
keep in mind that you may not have all of the
required forms. It is important to remember that
forms are triggered by the information you enter.

ﬁpplication Info \ Dropdown

Summary

Display/Print PDF
History

Documents

Requests

Request Client to Fill App
Show Annotations

N /

Click on Display/Print PDF to show a variation of the next page. It will vary based
on the data you enter and the forms required. You may print the entire pdf
package or just a portion of this list.
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=y PHOENIX

’5. Print Selected Documents a Back to Application

Annuity New Business Training Certification,
Annuity New Business Cover Sheet, Personal
Pri ion Choice Application, C
Identification Verification Form, Annuity
Suitahility Questionnaire, E-Signature
Consent Form for Owner, E-Signature
Application PDF Consent Form for Agent, Personal Income
Annuity and Personal Protection Choice
Disclosure Document, HIPAA Form, Combo
Rider Disclosure, Income, Care and Family
Today Tables, Notice of Information
Practices, Buyers Guide to Equil¥ Indexed
A ities, Privacy C i

[&]

Print Only - Annuity New Business Contract

Application Form Instruction Page

[&]

Customer ldentification Verification Form -

Optional Form Annuitant

Optional Form Certificate of Trust Agreement

Optional Form Certficate of Deposit (CD) Transfer

1|0 O

Optional Form Non-Qualified Transfers v
& Internet

id start: ere /2 Print Pdf - windo... r_QI'-‘-'IaiI— Irbo - 18, F-E;,'" ESubmission Trali.. Fg' DocurmentL - Micr.., em e S8 % L QW 756 am

G. ESignature Process

When the application is 100% complete, you can click on the Signatures tab to
access the ESignatures (ESign) segment of the process. Not everyone is familiar
with the ESign process, so be prepared to explain it to your clients and reassure
them.

1. What is an ESignature

An ESignature is a unique electronic verification of a person’s identification that is added
to a document prepared on a computer. It is in an electronic format that is legally
equivalent to a manually-signed signature on a paper document. It confirms its affiliation
with a natural person — representing a legal person. Use of the ESignature ensures
authenticity of the electronic document and confirms the signatory’s identity.

2. How does the EApp ESign work?
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When you complete the application and all of the ancillary forms and the system
indicates that you have completed the process — 100% complete, you can begin the
EApp process by clicking on Signatures on the top of the page.

When you have successfully completed the application package, the following
screen will display:

I
5- P H O E N|X PPC New App - Personal Protection Choice

Home Other Actions Save Loy Off | A
o FORM ENTRY @ sicnares CONTINUE
Form Entry has met the requirements.
You may enter more data
May | relea OR CONTINUE to proceed to the next step. ‘npany? T
Yes. As y disclose
COMplete inswuss o T R T SRS s peeraean( 85 the

applicant has signed a HIPAA compliant authorization.

Does the minimum amount necessary rule apply to this release to a life or disability income insurer?

No. The minimum necessary rule does not apply as long as a HIPAA compliant authorization is signed. This
question was specffically addressed by HHS in a Q&A published Dec. 4, 2002
(( (www.hipaadvisory.com/regs/finalprivacymod/gminimum.htm).

Can an insurer request disclosure of a person’s “entire” medical record or does it have to refer to specific
items in a medical file only?

Yes. HIPAA allows insurers to seek and providers to disclose a person’s entire medical record, if the

@ Internet

‘istart € £ @ [reecn ~Pe.. | @ Mail-Tnbox-1eM... | T ESubmission Trai... €M @30t QW 746 am

As the message indicates, you can proceed to the next step, Electronic Signature, or
you can enter more data, make changes, etc. Simply click on either message to
move forward.

It is important to note that the application will be
locked once you decide to use E-Signature and no
changes are allowed after signing.
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The Electronic Signature screen is displayed. In addition to selecting the ESign option, you
will also have access to several documents outlining federal regulations concerning this
process. You should ensure that your client has an opportunity to review or print these to
keep.

Back to Application

= PHOENIX

This application will be locked upon making these choices. Mo changes can be made after signing

9 Use E-Signature B Decline E-Signature

If yau choose to uze E-Signature, all signstures in this application will ke collected  If you choase to decline E-Signature, all signatures in this application will ke collected
electronically. Please read the Federal Regulstions and Definitions. Please make sure all manuslly. our application will be completed in our system. You may print the application PDF
parties are equipped with these system requirements: fles and deliver to your client via postal or other means. Please note that delivery of the
infarmation electronically will resull in & superior customer experience
s Internet Access
& Minimum Screen Resolution 1024 x 785
» Wieh broweser Internet Explorer B+, Firstox 2+, Safarl 3+, Google Chrome, &pple's
iPad Safari.
* 126MB of RAM, Cookies Enablzd

There are very important

documents that should =
be reviewed conce rning © 2012 Insurance Technologies, LLC. All Rights Reserved

this electronic signing

process.

https:/fstaging. firelighteapp. com/EGADpP/53465947 2286562344 /eSign,JseESignature & @ Internet

If you choose to use the ESign process, all of the signatures in
the application package will be collected electronically. If you
decline the ESign process, all of the signatures must be
collected manually on a paper copy of the application package.
You need to understand the rules associated with ESign before
you move forward.

Phoenix Confidential and Proprietary Page 18



In order to use the ESign process, each user must have the following system
requirements:

e Internet access

¢ Valid email address

e Minimum screen resolution 1024 x 768

e Web browser: Internet Explorer 6+, Firefox 2+, Safari 3+
e Google Chrome, Apple iPad Safari

e 128MB of RAM, Cookies enabled

3. Things to remember about ESign:

e You may elect either the ‘Sign Now’ or ‘Sign Later’ option. The Sign Now option allows
you and your client to sign the forms using the touch screen on your electronic tablet or
a mouse. The Sign Later option may be used to request the electronic signature via
email request.

o If there is more than one person on the application, including multiple trustees,
signatures are required for all parties. At least one valid email must be provided to
use ESign and receive the package. If you are completing the application and plan to
use the ESign process, be sure that all of the parties are available.

= PHOENIX

oy Joint Owner

igital Signature and Electranic o
o Iut‘hagn?n:a‘tmm LaevE(‘SE}B\L) n" e
There is an
ESign _
process for @ 2012 Insurance Technologies, LLC. All Rights Reserved
each role B

hm;:/,’momas.Ioc‘guv/cg\-b\n,’query/z?cws:H.R‘3472‘IH: | _é’__ -@ Internet
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=y PHOENIX Batk o Mpticaton

Client Signature Choice |

Please indicate below the method you would like to use to obtain the client signature

: send EmaReates m

B 2012 Insurance

The next step is to choose to
Sign Now or to send an Email
Request where the paper
applications will be signed at
a later time.

& P H O E N | X Back to Application

* Agent Identification Verification

Agent ID: | 123654789

Client ldentification \erification

Form ofdentfication

ID Issue State Kentucky

Country of Passport United States of Ame

ID Number. | 456997

All of these fields will be
prefilled from the

Marme: | Valued Client 2
Last 4 Digits of SSN | 6321

Birth Date: | 11/1940

Email Address. | valuedclient@email.com

application and Suitability
Questionnaire — click
Verified to complete the

ESign process.

Phoenix Confidential and Proprietary
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= PHOENIX

Document Set 1
Pratected Solutions Annuity Application

Document Set 2
Annuity Suitability Questionnaire

82012 Insurance Technologies, LLC. All Rights Resered

HTEINET

After verifying the
document sets for the
joint owner, they are
displayed for the joint

owner’s signature.

& & Internet

=y PHOENIX B
® 2t a eSIGNATURES @ FINALIZE

Before signing you must first review all pages of each of the 4 documents below
The completed / Please click the buttons below to proceed.
Application is Persanal Pratection Choice Application
displayed. It is
recommended that
you review each E-Signature Consent Form for Owner
document. The
required signatures
will be highlighted
in the document.

Annuity Suitahility Questionnaire

HIPAA Form

&’ P H O E N | X“ PHL Variable Insurance Company (Phoenix) Personal Protection Choice
Reqular Mall: PO Box 8027, Boston MA 02266-8027 Annuity Application

‘Ovemight Mail: 30 Dan Rd., Suile 8027, Canion MA 02021-2809

Brint and hinal ink__ A ch 4 b initinlnd b tha )

@ Internet

12 start E @ /cectonicSignaty,. | @ Mall - Inbox - M, | T ESubmission Trai., | S Documentl - Micr... LI IGRR 0 =Nl Ja)
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lectronic Signature - Windows Internet Explorer provided by EDS

Go-

& https :/fstaging firelighteapp.com/EGAPR21/63484061288377 3636/Sign/DocumentSets hd ﬂ 4| X
File Edit ‘iew Favorites Tools Help
Google ‘ v|ﬂSearzh - Mare» _ Signln 9 -
— = R »
w [@Electmmc Signature l I OB d= v bPage v Tools

~
Back to Application =

o OF ®

Before =igning you rmust first review all pages of each of the 4 documents below.

Please click the buttons below to proceed.
afflrm that yOU Annuity Suitahility Questionnaire
have reviewed

the terms in the

document

[0 Ihave reviewed and agree with the terms expressed within this document.
E" PHOEN|X® PHLVariable Insurance Company (Phoenix) Personal Protection Choice
Regqular Mail: PO Bax 8027, Boston MA 02266-8027 Annuity Application v
@ Internet
‘s start e e /2 Electronic pail - In S o T Documentl - Micr..,

&M i @2t

£ Electronic Signature - Windows Internet Explorer provided by EDS

@ &) €] https: //staging. firelighteapp.com/EGApp21,/6348406 1288377 3636/Sign/DocumentSets

o BIEAES p-
File Edit Wiew Favorites Tools  Help
Go glc‘

v|ﬂSearch - More » _ Signln % -
W [éElec\mm: Signature

0 © e

ﬁ - B F;B - irPage v :’}}Tun\sv =

~
@ EINALIZE

Before signing you rust first review all pages of each of the 4 documents below.

Please click the buttons below to proceed.

4

Personal Protection Choice Application

v
After confirming | L
Annuity Suitability Questionnaire
each document, S e
the system will

change the
display rom

black to white
and check off
*  PHL Variable Insu Co (Phoenix) Pe | Protection Choi
the entry = PHOENIX' Phiiskbmane ey it o o ot
Ovemight Mail: 30 Dan Rd., Suite 8027, Canion MA 02021-2809

Print and use black ink. Any changes must be initialed by the Owner.

NOTE: Owner and Annuitant must be the same for all types of IRAs. If ownership type is a Trust,
indicate name of Trust and Tax |D to be used for tax reporting purposes and complete Certification

— @ Internet
iistart € £ @®  [rechone -

@M i @kt
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£ Electronic Signature - Windows Internet Explorer provided by EDS

L & https :/fstaging firelighteapp.com/EGAPR21/63484061288377 3636/Sign/DocumentSets hd ﬂ *2|| X R

File Edit ‘iew Favorites Tools Help

Google ‘ v|ﬂSearzh - More»

~ Signin % -

- e &= v [ZrPage v {F Tools 2

A
0 (7 -

w [@Electmmc Signature lil

Before =igning you rmust first review all pages of each of the 4 documents below.

Please click the buttons below to proceed.

Personal Protection Choice Application

Annuity Suitahility Questionnaire

When you have
successfully verified
each document, the

E-Signature Consent Form for Owner

L ¢ < <

» HIPAA Form

Sign box will appear

v

&l PHOEN|X® Phoenix Life insurance Company HIPAA Authorization to Release

PHL Variable Insurance Company
Phoenix Life and Annuity Company Medical Information

THIS AUTHORIZATION COMPLIES WITH THE HIPAA PRIVACY RULE

@ Internet

Ustart € £ @® [Freecro

@2k O

Once the Client has “signed” the document, the full name and city must be entered, the

client may sign on the screen and the | Consent button must be clicked to complete the
signature process.
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|*

=y PHOENIX

@ e SIGNATURES @

Signer Full Mame: | Client 1 City | Boulder

State: . Colorado v Today's Date |9I24f2012

Sign on this pad to override the text script

0 | Consent €9 1Decline ) Cancel [l ciearsignature

@ Internet

start CEL® O | " o | A | 7 R @

’ mmn fiads detected on this page (41t-7)
—EJ PHOENIX PPC New App - Perscnal Protection Choice ez pioi SlUpdatedlivebsitelcantent

0 o © nc

Finished 2 of 3 Steps. Please continue.

Required in states that adopted the 2010 Version of the Model Law or
have adopted an annuity training requirement.

Phoenix is required to independently confirm that any state required training is completed prior to sale. If you
certify that you have completed training which is required and we determine you have not, Phoenix may be legally required
to reject the application. Please note that the annuity training provided by your state is a generic CE class. However,
Phoenix Product/Legal Training is product specific. You must be trained on each annuity preduct that you have seold prior to
submitting a case for that particular annuity product. If you are unsure of your state's training requirements, please contact

(( Phoenix at 1-800-417-4769 for assistance. »

By checking below, | acknowledge that | have completed the state required annuity training and, if applicable, the Product
Training and Legal Training for the products | am applying, including the question and answer portion of the training prior to
soliciting an application.

w.| " . ; L B Teaini Traini i v

@ Intermnet

' start € r-r® [Crron op-Fe.. | @ Mail - Inboe - M., | B3 ESubmission Trai., | 28 Documentl - Micr. ., L9 JomtN = Sle) J

When all of the documents have been esigned, the system will return to the beginning
of the application indicating that you are nearly finished with the application. Once you
click on Continue, the following screen will display allowing you to complete the eApp
process.
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~
Ef PHOENIX PPC New App - Personal Protection Choice ffome herActions Lag Off 1

(1} e FINALIZE CONTINUE

«

PHOENIX" Amu'tiy .New Business

Required in states that adopted the 2010 Version of the Model Law or
have adopted an annuity training requirement.

Phoenix is required to independently confirm that any state required training is completed prior to sale. If you

certify that you have completed training which is required and we determine you have not, Phoenix may be legally required

to reject the application. Please note that the annuity training provided by your state is a generic CE class. However,

Phoenix Product/Legal Training is product specific. You must be trained on each annuity preduct that you have seld prior to

submitting a case for that particular annuity product. If you are unsure of your state's training requirements, please contact
(( Phoenix at 1-800-417-4769 for assistance.

»

By checking below, | acknowledge that | have completed the state reguired annuity training and, if applicable, the Product
Training and Legal Training for the products | am applying, including the question and answer portion of the training prior to
soliciting an application.

. ~

@ Internet

74 start -0 /2 ppC 1 ub rai.. | 4 Docurentl - Micr... é}ﬂ 1N @ 3Ly B

Ef PHOENIX PPC New App - Personal Protection Choice ciherAcons L9108
T C . © | (G

Application will be submitted.

Mo further edits will be allowed.

Are you sure?

R

Phoenix is required to independently confirm that any state required training is completed prior to sale. If you
cerfify that you have completed training which is required and we determine you have not, Phoenix may be legally required
to reject the application. Please note that the annuity training provided by your state is a generic CE class. However,
Phoenix Product/Legal Training is product specific. You must be trained on each annuity preduct that you have sold prior to
submitting a case for that particular annuity product. If you are unsure of your state’s training requirements, please contact

(( Phoenix at 1-800-417-4769 for assistance. »

By checking below, | acknowledge that | have completed the state required annuity training and, if applicable, the Product
Training and Legal Training for the products | am applying, including the question and answer portion of the training prior to
soliciting an application.

A 1_hous comnplated tha ctata racuicad _annuity teaini BProduct Trainina _and | anal Trainina (if e

& Internet

You will have one more opportunity to confirm you are ready to submit the application to
Phoenix. Click on YES to submit or NO if you are not yet ready to submit.
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~
Ef PHOENIX PPC New App - Personal Protection Choice ffome OtherActions Lag Off y

oF - _Jo ( =)

=

Application has been transmitted successfully.

To print or view the application, history or documents, click on O

Thank you for your business!

Required in states that adopted the 2010 Version of the Model Law or
have adopted an annuity training requirement.

Phoenix is required to independently confirm that any state required training is completed prior to sale. If you
certify that you have completed training which is required and we determine you have not, Phoenix may be legally required
to reject the application. Please note that the annuity training provided by your state is a generic CE class. However,
Phoenix Product/Legal Training is product specific. You must be trained on each annuity preduct that you have seld prior to
submitting a case for that particular annuity product. If you are unsure of your state's training requirements, please contact

(( Phoenix at 1-800-417-4769 for assistance. »

By checking below, | acknowledge that | have completed the state reguired annuity training and, if applicable, the Product
Training and Legal Training for the products | am applying, including the question and answer portion of the training prior to
soliciting an application.

. ~

@ Internet

4] start' Er-r® [rre -Pe.. | @Mal-Inbox-1BM,., | T ESu rai.. | 4 Docurentl - Micr... M@ eI 7

Once you click on YES, the system will indicate that the application has been
transmitted successfully. You still have an opportunity to access a copy of the
application by clicking on Other Actions.

If you click on Other Actions, the following will display:

~
ions Log Off =

}f PHOENIX PPC New App - Personal Protection Choice

OF . _JO

Summary
| Display/Print PDF
History
® D
pHOENIX ocuments
g PR Requests

Show Annotations

Required in states that adopted the 2010 Version of the Model Law or —@
have adopted an annuity training requirement.

Phoenix is required to independently confirm that any state required training is completed prior to sale. If you
certify that you have completed training which is required and we determine you have not, Phoenix may be legally required
to reject the application. Please note that the annuity training provided by your state is a generic CE class. However,
Phoenix Product/Legal Training is product specific. You must be trained on each annuity product that you have sold prior to
submitting a case for that particular annuity product If you are unsure of your state's training requirements, please contact

(( Phoenix at 1-800-417-4769 for assistance. ))

By checking below, | acknowledge that | have completed the state required annuity training and, if applicable, the Product
Training and Legal Training for the products | am applying, including the guestion and answer portion of the training prior to
soliciting an application.

21 o mnlatad tha ctate raauirad _annuitu trainina  Praduect Trainina_and |anal Trainina (if

& Internet

(L OB PNah) Jm

Phoenix Confidential and Proprietary Page 26



If you would like to print the application process, simply click on DISPLAY/PRINT PDF.

=y PHOENIX

[S!' Print Selected Documents | Back to Application
AreeITret o Mo Annuity New Business Contract Instruction
age
Annuity New Business Trainin Cznlfcallun
Annuity New Business Cover $
Protected
Application PDF ot e e eatan e fiaion Form,

Annuity Suitability Questionnaire, Indexed

uyers Guide
tn Equlty Indexed 4 Ponaioe, Frlval:y
Commifment Statement

© 2012 Insurance Technologies, LLC. All Rights Reserved

& & Internet

I.  What Happens When You Hit Submit?

Before you hit Submit, you will want to take advantage of the ESign process — see
Section VII. When you have completed the ESign process, pressing Submit will be your
last task. Once you press that button, the entire Application Package will be on its way
to Phoenix.

An instructions page will be included in your forms package. The instructions page will
specify any outstanding requirements that will be needed to complete your application to
Phoenix, as well as phone numbers to call with questions and mailing address.
Examples of outstanding requirements include payments and any forms requiring ink
signatures, such as 1035 request forms.

Once at Phoenix, all of the pertinent data will be passed to a new file at the New
Business desk where it will go through the standard suitability process.
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Any questions or suggestions?
Please contact the Annuity Sales Desk at

(888) 794-4447
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