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Expert Service

We are committed to providing quality service based on developing personal relationships and providing you
with reliable, timely, and accurate information. All of this contributes to getting your business placed quickly and

effortlessly.

To earn your business, we offer:

Fax your application with customized confirmation Jet issue programs
Direct access to an underwriter Underwriting tools
Detailed reporting Daily commission via EFT

Will draft for first premium

Who to Call

You have access to friendly, responsive agent and customer service contact centers that are ready to answer your
questions daily Monday - Friday, 8:00 A.M. to 5:00 P.M,, central. There is only one number you need to remember,
800.231.0801, to reach any Americo representative.

Reach any of the departments below by calling one number:

800.231.0801

Produtff knowledge, Stfpplles, Fax: 816.512.2807
Americo.com, lllustrations & Sales Support

.. salessupport@americo.com
Software, Underwriting PP

Custom and Pre-approved _
Advertising, Advertising Marketing Support F,OX' 816.391 '238,7
Compliance Review marketing.support@americo.com
Pending Business, Licensing )
& Contracting, Commissions, Agent Contact Center ,FGX' 890'395'923,8
Debt E&O information pending.business@americo.com
Policy information, Service forms, _ Fax: 800.395.9238
. . . Customer Service ) )
Claims, Inforce illustrations customer.service@americo.com

Important Fax Numbers

For faster issue:
Fax new applications to receive customized confirmation to 800.395.9261

Fax underwriting and delivery requirements to 800.395.9238

Mailing Addresses
General Delivery: Overnight:
PO BOX 410288 300 W. 11th Street

Kansas City, MO 64141-0288 Kansas City, MO 64105-1618
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