AHTFA’ Humana

How to Navigate the AHIP Medicare Course

This document is for reference only.

It is a guide provided to help answer any questions you may have about the
AHIP site and its coursework.

It is provided as a PDF, so if needed, please print and/or save this document.

No test questions are taken from the material presented in this document.
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READ ALL OF THESE INSTRUCTIONS CAREFULLY! These instructions can be

=
.

printed by clicking the Print icon

REMINDER: AHIP is not the only part of your Humana course work process.
Once you have completed the AHIP exam, within the 3 allowed attempts, you will
need to return to the course outline to complete the rest of the modules needed
to complete your course work requirements.

Please note: If you are using a computer that someone previously used to
complete their AHIP testing, at this time, please log off all current internet
connections. Start a new internet connection and reconnect to the course. This
will ensure that you will have a smooth log in process with the AHIP website, and
your information does not get crossed with the previous user’s information.

NEW for 2015: AHIP now offers Fraud, Waste and Abuse (FWA)
training and CMS General Compliance training along with their

Medicare Training Course. The addition of these training programs
offers you the convenience to complete the required training all in
one place.

New Users - AHIP Registration:
If you have not created a profile with AHIP since June 2012, you will need to register as a new user,
Instructions on how to complete the AHIP registration process and access the course begin on page 4.

Previous Users — AHIP Login Process

If you have created a profile with AHIP since June 2012, you do not need to register. You can login to
the AHIP website using your National Producer Number (NPN) as your User Name and the password you
created when you did register for the AHIP course. Instructions on how to log in to complete the login
process and access the AHIP course begin on page 9.

Previously taken AHIP with another carrier

If you have previously taken and successfully passed the 2015 AHIP exam through a carrier other than
Humana, you do not need to register. You will only need to log in to AHIP using your National Producer
Number (NPN) as your User Name and the Password you created for the AHIP site. You will not have to
take the AHIP test again. You will only need to pass you score back to Humana. So, once you are logged
into to AHIP’s site, go to page 25 of this document to pass your score back to Humana.
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AHIP Registration Process

To begin the registration process, scroll down the page and click the Create a New Account button.

Humana

Contact Us =]

Introducing
AHIP Agents & Brokers

Phone: 800.309.3163%) SmartBrief e-newsletter

Resources = Sign Up Today » ARIP

User Guide

Humana

Welcome to Humana's AHIP Medicare Training Portal

First Time Users - During the registration process you will be asked to provide your 7-digit SAN (Solar Agent Number)
This is not the same assignment as your Mational Producer Number (NPN). If you do not know your SAN, please contact

a member of Humana's Agent Support at 800-309-3163.

Leave and Come Back - After your registration process, you can leave the course and return to it at a later time. The
system will mark your place. If you do leave and come back at a later time, you do NOT need to register. You only need to
enter your NPN and password combination you created during registration to re-access your training.

Already took AHIF with another Carrier - If you took the AHIP exam with another carrier, you will still need to register for
Humana's Training Portal. Upon deing so, a link to AHIP's training will be provided and the system will match your records
from the previous carrier. Upon entry into AHIP's course you will then be able to see your previous course completions on
the landing page. An option to "Send Your Results to Humana" will be available at the top and bottom of the page.

New User Registration Returning User Login
Username (NPN or Email)
If you do not have an existing Account Password

Click here to Register
Login I
Forgot your username?

Forgot your password?

AHIPE. All nights reserved. Powered by CourseStage from Web Courseworks Lid. You are not logged in. (Login)
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Enter your SAN (System Assigned Number). Your SAN is a 7-digit unique number assigned to you by
Humana for identification reasons. It is EXTREMELY IMPORTANT to enter the correct number in this
field. If you do not, you could be charged the wrong amount for the course. If you do not know your
SAN number, please contact Agent Support at 800-309-3163. After your SAN has been entered, click the

Submit button:

Humana

Employee ID Number

Please Enter your System ﬂsslgneul Your SAN here I

Humber (SAN)*
There are redqu red fiedds In this form marked™

AHIPER2011, Al righls regened
You ara notlogged in. (Logn)

Fowered by Coursestage from Web Coursewarks Lid

Enter your Last Name, Date of Birth (DOB) and the last 4 digits of your Social Security Number (SSN)
and then click the Submit button.

Humana

Step 1 0of 3
Confidential Information

Please fill out the following required fields:

Last name® | |

Enter last name on the account
DCOB* | |

Enter date of birth (mm/ddfyyyy)
Last 4 Digits of SSN* | |
Enter last 4 digits of social security number

There are required fields in this form marked™

AHIP@2011. All rights reserved.
You are not logged in. (Login)

Powered by CourseStage from Web Courseworks Ltd
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The Registration page is an 8-part process:

1.

The info you entered on the previous page will carried over to these fields. Please check for
accuracy.

Enter your National Producer Number (NPN) and then enter it again for to confirm it. If you do
not know it, you can click the highlighted link and it will take you to the National Insurance
Producer Registry (NIPR) website. On this website you only need to enter your Social Security
Number (SSN) and your Last Name to find your NPN. Your NPN will become your User Name for
the AHIP site.

Create a Password that you will remember and then enter it again to confirm it. This will be
used in case you need to access the AHIP site again at a later time. The Password must be at
least 6 characters long.

Enter your email address and then enter again to confirm it.

Enter your First Name. Your Last Name will be carried over from the previous page. You can
enter the additional information requested in this section, but it is not required.

Enter your Mailing Address, City, State, and ZIP Code.

Select your preferred language, English or Spanish. If you choose Spanish, the AHIP course and
exam will be presented in Spanish.

Re-enter you SAN. After you have checked all the entered information for accuracy, click the
Register button.

Humana

Step 2 of 3

Confidential Information

Last 4 Digits

Mational Froducer Mumber

-
=

Adani

Mailing Address

Provide the maming addes

- |

Language
Cate your grefenred langu s

7

Humana (Brokers)

wventy san |
8

Ragistar || cancel
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You will receive notification that your account has been created. Notice that your NPN will be your user
name for the AHIP site. Click the Continue to Home button.

Humana

Medicare Course Home Transcript

Step 3 0of 3

Your account has been created.

Please note your username below. You will need this information for future logins to the site.

Usemname: Your NPN will appear here

Continue to Home

AHIPE2011. All rights reserved

You are logged in as precontract test (Logout)

Fowered by CourseStage from Web Courseworks Ltd

You will be taken back to your AHIP Home page. Please read the message on the screen.
In the Available section of the screen you will see the AHIP Medicare Training listed. Click this link.

Humana

Transcript

Sign Up Today » AKIP

Humana

Welcome to Humana's AHIP Course Registration Page

Please note, Humana requires thal its associates successiul pass AHIPS lest with a
minimum score of 90% within three test attempts. Humana witl nof accept any completions
that are made beyond the first three attempts

Leave and Come Back - Afler your registration process, you can leave the course and
return 1o it at a tater time. The system will mark your place. If you do leave and corme
back al a later time, you do NOT need to register. You only need 1o enter your NPM and
password combination you crealed durning registration 1o re-access your training.

Already took AHIF with another Carrier - I you 100k the 2012 AHIP exam with another
carrier, you will still need to reglister for Humana's Training Portal. Upon doing S0, a link
o AHIP's training will be proveded and the svstem will match vouwr records from the |
previous carmier. Upon entry into AHIP'S course you will then be able o See your

previous course completions on the landing page. An option 1o "Send Your Results to
Humana™ will be available at the top and bottom af the page.

Should you need any further assistance, you can downkoad & user gukde here.

Available

These learming plans are availlable for you 1o ennsll Into.

AHIP Medicare Training

Get plan k-
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You will then receive a message that tells you that you are about to be directed to AHIP’s training site.
Click Yes when you are ready to proceed.

Humana

Medicare Course Home  Transcript

You are about to leave this site and be directed to the site: AHIP to access the training: AHIP

Medicare Training.
Yes No |

Are you sure you wish to do this?

Please note: The next 2 pages of these instructions explain the log-in process for those who already
have a profile created for the AHIP site. You can skip these instructions by going to page 11 for
instructions on how to complete the remaining sections of the registration process.
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AHIP Login Process

To begin the login process, scroll down the page and enter your Username (NPN) and the password you
created for the AHIP site. Click the Login button. If you do not remember your user name or your
password, you can click the Forgot your username? or the Forgot your password? links and follow
those instructions.

Humana

Contact Us =

Introducing

AHIP Ag & Brokers
SmartBrief e-n

Phone: 800.309.316305

Resources Sign Up Today » AKIP

User Guide

Humana

Welcome to Humana's AHIF Medicare Training Portal

First Time Users - During the regisration process you will be asked 1o provide your 7-aigit SAN (Solar Agent Number).
This is not the same assignment as your National Producer Number (NPN). If you do not know your SAN, please contact a

member of Humana's Agen! Support al 800-309-3163.

Leave and Come Back - Afler your registration process, you can leave the course and return to it al a later time. The
systemn will mark your place. If you do leave and come back at a later time, you do NOT need to register. You only need fo
enter your NPN and password combination you created during registration 1o re-access your training

Already took AHIP with another Carrier - If you ook the 2013 AHIP exam with another carrier, you will still need o
regisl:er for Humana's Ttaining Portal, Upan dning s0, a link 1o AHIP's training will be provided and the system will match
your records from the previous carrer. Upon entry into AHIP'S course you will then be able to sée your prévious course
comoletions on the landing oadae. An oolion 10 "Send Your Resuls 1o Humana" will be available at ihe oo and bottom of the

page

Reagister . Login

|Jsermame (MPN or Email) |

Start here and Register Password li
Create a Mew Account Login I

Forgot your usemame?
Forgot your password?

AHIPE: Al rights resarved. Powered by CourseStage from Yeb Coursewarks Lid Yiou are not logged in. (Logind
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You will be taken back to your AHIP Home page. Please read the message on the screen.
In the Available section of the screen you will see the AHIP Medicare Training listed. Click this link.

Humana

Transcript

Welcome to Humana's AHIP Course Registration Page

Please note, Humana reguires thal its associates successiul pass AHIP'S lest with a
minimum score of 90% within three test attempts. Humana wil nof accept any completions
that are made beyond the first three attempts

Leave and Come Back - After your registration process, you can leave the course and
return 1o it at a kater time. The system will mark your place. If you do leave and come
back at a later time, you do NOT need 1o regisler. You only need 1o enter your MPM and
password combination you crealed during registration to re-access your training.

Already took AHIP with another Carrier - IT you ook the 2012 AHIP exam with anoiher
carrier, you will stll need to reglster for Humana's Training Portal. Upon doing so, a link
to AHIP's training will be provided and the svstem will match vour records from the
previous carrier. Upon entry into AHIP's course you will then be able to see your
previous course completions on the Ianding page. An oplion 1o “Send Your Resulls 1o
Humana™ will be available at the 1op and bottom af the page.

Should you need any further assistance, you can dewnload a user gukde here.

Available

|
AHIP Agents & B
Smart Briaf

Sign Up Today 2 ANP

Humana

These learming plans are available Tor you to enroll into.

AHIP Medicare Training

Get plan =

You will then receive a message that tells you that you are about to be directed to AHIP’s training site.
Click Yes when you are ready to proceed.

Humana

Medicare Course Home  Transcript

You are about to leave this site and be directed to the site: AHIP to access the training: AHIP

Medicare Training.
Yes No |

Are you sure you wish to do this?
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You will then be taken back to the Registration page. Most of your previous entered information will be
on this page (check it for accuracy). Re-enter the same Password you created on the previous screen.

You will then need to scroll to the bottom of the page to the Site Usage Agreements section. Here you
will need to click | agree to the Legal terms of service and the Privacy statement. To read these

agreements, click their links and they will open. Once you have agreed, click the Register button.

ANIP

Home Transcript

Step 2 0of 3
Confidential Information

Provide some iInformation to uniguely identify yourself for the AHIP Medicare Training System
Last name |
poBs |
Last 4 Digits of S3N |

National Producer Number
Please provide your National Progucer Number (NPN) If you have one  Your NPN will Serve as your username
NENT  Yaur NPN
Click hare to ook up MEM on NP wabsits
Coniim NENY Your NPN
Password

Frovide a password to access the system. The password must have at least 6 characters,

Password™
|. Enter the SAME password you
on the p screen

Confirm password® |

Email address

Please provide an email address. This email address will be used for
not have an assigned National Producer Number

wery, system notificat
Emall address® |ygur Email Address

Confirm emall address” | your Email Address
oty amail add

Personal Information

raame
Frefix | -
First name" | Your First Name
Middle name |
Last name" | Your Last Name
Sutfix | ~

Designation | ~|
Agditional infarmatian
Company name |

Job title |
Phone number |

Mailing Address

Provide the malling address you can be reached at

Address 17 | Your Addreas

Address 2 |
S | your City
State / Territory™ | Your State e
Zip code” | your ZIP Code
Country | United States =
Language
Indicate your preferred language for taking courses

Language [English o

Site Usage Agreements

Legal terms of service

I * [Cli agree to the Legal ienms of service I

I * [C1 agree to the Brivacy siatement l

Privacy statement

AHIPE2011. All righls reserved

You are logged In 38 Dieconlract lest Logoul)

Powered by CourseStage fom Web Courswworks Lid

15, and as your username should you

There are required ficlds in this form marked™

Humana
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You will receive another confirmation that your account has been created. Click the Continue to
Purchase button.

Return to Humana.

Humana

AHIP

Step 3 of 3

Medicare Course Home Transcript

Your account has been created.

Please note your username below. You will need this information for future logins to the site.

Username: Your NPN will appear here

I [ Continue to Purchase ] I

AHIP22011. All rights reserved.
You are logged in as precontract test (Logout)

Powered by CourseStage from Web Courseworks Lid.

(Continued next page)
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You will then be shown that you are being charged a $125 fee for the course and exam. On this screen
you will need to enter your Billing information and your Payment information.

If your billing information is the same as the information you entered on your profile during the
registration process, you can click the Copy profile information box. By doing so, all of your information
will be entered for you in the needed fields.

AHIP will accept the following credit card types: American Express, Visa, Master Card, or Discover. Select
the card you wish to use from the drop down menu and then enter the 16-digit number from the front
of the card in the Credit Card Number field. You must also enter the month and year of the card’s
expiration date. You will usually find the 3- or 4-digit Card Verification Number on the back of the card;
however some cards may have it on the front of the card.

Once all the needed information has been entered on this screen and checked for accuracy click the
Place Order button.

Billing Information

Product Name Price Qfy Subioial

AH’P Marketing Medicare Adventage and Fart  Prescription Onug Plans: Understending Medicare 512500 1 £12500
Basics, Plan Types. and Marketing and Enrofiment Reguiremants

Subbotal £125.00

I Grand Total 5125.00'

Billing Infermation

I [ Eopry profile information I

Farst M * La%! Name *

Compssny

Addross *

City * Slato

Fleass saled region. skabs or provinge L

Tedaphions *

« Payment Information

Crodil Card Type *

—Please Seled— W

Creil Card Nomiwr *

Expiration Date *

Mot - Year -

Card Venfication Number *

Place Order
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You will receive an order confirmation. You should save this confirmation for your personal records.

This can be done by clicking the Click here to print link. After you have the information needed for your

records, click the Go to my courses button.

ORDER CONFIRMATION

Your order hat been received

Wiad wAll neCiiel 0 D Conlemalion emal welh Getails of pour order and 3 el 1 ek i P E

Lok B0 B SOFE B COPy GF pIRN (e Coneabon

Procisc i Sarwes S T t Skt doia

Lprwbneg LheScane advariade 53 P et D Pepioiplsn Dyl Pund Uvdenitandeng Uehcares Dottt Pan Tipes asd
Ly el et Efvoirrart Ripuremasts BN S1E500 Omemas 1 S1E500

Subbotal §125.00

(Continued next page)
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AHIP Medicare Course Parts:

You have now completed the registration process and are now in the AHIP course. In the lower section
of the screen you will see the 5 Parts of the AHIP course listed. Click the links of the course to open the
needed Part. You must complete all 5 Parts before the Final Exam will be available.

Return 1o Humana

Medicare
* Fraud, Waste and Abuse Humu na

Med rse Home T ranscopl

~* AHIP Medicare Training (Recertification)

AHIP Medicara Training (Indial)

& 2015 - Final Exam
AHIP Fraud, Waste & Abuse Training

& 2015 - Medicare Fraud, Waste, & Abuss
B 2015 - Megicare Fraud, Waste, & Abuse Exam
& 2015 - CMS General Compliance Training

By clicking on any one of these links, you will be redirected into a course Part. As you move through the
training, the status of each Part will be reflected in the box to the left of the Part.

Course symbol key

AHIP Medicare Training (Iniial) & Locked (inaccessible)
[ 2015 - Part 1 - Overview of Medicare Program Basics: Choices, Eliqibility, and Benefits || Available, Unstarted
[] 2015 - Part 2 - Medicare Health Plans In progress
E 2015 - Part 3 - Medicare Part D: Prescription Drug Coverage CDmpIEtE passed
2015 - Part 4 - Marketing Medicare Advantage and Part D Plans ;
[] 2015 - Part 5 - Enrollment Guidance Medicare Advantage and Part D Plans |Z| CDmpIEtE failed
B 2015 - Final Exam » Recommended
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Please note, if you are on the recertification track, it will say Recertification to the right of the course
title on your homepage. The purple arrows to the left of Parts 1, 2 and 3 mean these sections are
recommended, but not required in order to access the final exam.

My Certification

2014 - Part 1 - Overview of Medicare Program Basics: Choices, Elgibility, and Benefits
2014 - Pan 2 - Medicare Health Plans
2014 - Pan 3 - Medcare Part D. Prescription Drug Coverage

)14 - Par 4 - Marketing Medicare Advantage and P

14 - Pan Enroliment Guidance Medicare Advan

Centdicaton

After a link to a Part is clicked, the Part will open. To navigate through the training, click on the Next
and Previous arrows located at the top and bottom of the page. To download the slides that are
presented in a Part, click the Download Slides link.

Please note: You must view 100% of the training material (inclusive of attempting all Quick Reviews) in a
Part in order to receive completion status.

Beturn b Humana

Humana

B 234 o Overview

SuppertiAHIPinsuwrsnce
Eduscation oeg

Download Content =
Materials

Download Slides

Medicare Program Basics
Part 1
Version 5.0

July 1, 2011
Flezse nole. downleacabis

matertals ane avallabla 55 an

offiine resource ani benet to

LAl LOErs. ACCESEIng Bnd

pranting of Shese materials is not

FeCognized try he system o

acminisier a complelion status

AHEPE201Y, All ighls resened
You are logoed in a8 prgconlract gs! Loasul
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Medicare Final Exam and Continuing Education (CE) Credits:
Once you have green checkmarks next to all required Parts, you will be able to take the Final Exam. To
access the exam, click on the Final Exam link.

You will be asked if you would like to receive Continuing Education (CE) Credits. If you would like CE
credits, click on the Yes, | want to apply for CE credits button. Otherwise, click the No, take me to the
final exam button to proceed.

Medicare
#® Fraud, Waste and Abuse H u m u n u

Rétu o Hufana

i Ane Conrse Home Transcnpd

This AHIP frasnéng program quabfes for CF ¢oeois in mos? slales (2acmonal ites appiy). T you wish o apply o CE
Creoi yOu misd 3pply befone lakng e inal cas

Yas, | wand 1o apply for CE crects P, take w10 e Bnad gram

If you clicked on the Yes, | want to apply for CE credits button, select the box next to the state(s) for
which you would like to receive credit. Then click the Next Step button.

Medicare

& Fraud, Waste and Abuse

[Credit selection

Step 1 of §: Chooss your Resident State

ice oot el
£anea)
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Enter your License number and License expiration date. Then click the Next Step button.

B#lun lo Hettase

Medicare Humana

#® Fraud, Waste and Abuse

Credit selection

Step 2 of 6: Enter your Beense infarmation
STt Credits Cont Licerss nussnar LESenae wpiratenn = iy |
Aabama [ £28.50 i M0

e

After reading the Attestation Statement, click the box next to | agree. Then click the Next Step button.
Medicare

® Fraud, Waste and Abuse

Blurn lo Harrsna

Humana

Bl e Course Home

Tramscripl

Credit sslection
Shep 3 of 6: Attestaticn 1.6l 1
Alanama
Alestalion Stalement

k] ¢ COEmpieRed M £ ourss, FUTTey yOu AT [N T (OLiEaas
nic e madieriads and you undersiandthad & wcdabion of such siandards shall res

M B [
i e loms: of [ouPse

By QommilcanIany e ioSom g MGTEE T R | BN D Dol S 10 TN EC0M il AL
withouf assssiance from any clulside sower e onndadual o The wee of any shudy or

L resch

The siale oefines. a "disinferetied thnd party™ a5 someone with no Ramdy

vy S
i from ay

Linderwrier Compawy CE $alf recedws your monior 2Maat If wou taks the eomm Wil 3 mondoe present o will nol

pie Of ¢ mpleton will B he dale Tt The P
15 and will Fuwes 50 retaie the exim Wil & monso

Pieass nob
revietve CE

Notice to e Monitor;

Th moriiod sl £oniinms the idenbly of an unkeoen sludent win a phota iID
| agree I

Prgacus ieg

Please download and print any required documents. Once you have done so, you will be able to click on
the Next Step button.

Rl I Huifasa

Humana

Medicare

® Fraud, Waste and Abuse

Cradil selection
Step 3 of §: Complets

il N Bgreed 10 A of M anesiaons. Puiis pRooeed i i el s

- =]
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If your state requires a monitoring affidavit, please note your date of completion will be the date that
The National Underwriter Company CE staff receives your monitor affidavit. If you take the exam
without a monitor present, you will not receive CE credits and will have to retake the exam with a
monitor present. When you have agreed to all necessary attestation statements, click the Next Step
button.

Ralum 1o Herfé@sa

Medicare Humana

#® Fraud, Waste and Abuse

Wil g e Hamee Tramscrgt
Credit selection
Step 4 of & Requined documents

¥idas k] Sowmicad ol requeed S uments Bl phi fidng

AN - o0

Plrgesded. 4380

Click the 2015 Final Exam link. Then click the Yes button to continue to the Final Exam.

Batun 1o Hermana

Medicare Humana

#® Fraud, Waste and Abuse

Mo ane Course Home Trane righ

Credit selection

Step § of &: Final axam

Wi ] £ omplete Teb B ST DElie you (80 PUrc s the Sebeched CF £redis Purks e M Bnk Bk 10 i s
PiEdl AolE MORE Wi e aady COMpaEing e Broal Saam k] DELAKE M SOl 80 SR 1 Uit Puiel CE ©/600S

T

Fagacs B

You will receive a notice that explains that only three (3) attempts are allowed on the exam. The final

exam consists of fifty (50) randomly selected questions cover all five portions of the training. You need

to pass the exam with a score of a 90% or better. If you fail all 3 attempts then you will not be eligible

to

sell Humana products for this selling season. Each exam attempt must be completed in the 2 hour time

frame given. When you are ready to begin the exam, click the Attempt quiz now button.

Humana

(FiarExam

Contact Us Final Exam

Aftempts allowed: 3

866,234 6909

Wﬂ'ﬂ' Grading method Highes! grade

Timea lmit 2 hours

Download Content
Materiais I Allempt quiz naw l

Trawscogpt

MHIPSZ011. Al rights reserved

You are logged in as
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The exam will open and the remaining time is displayed in the upper right-hand corner of the exam
screen. If the 2-hour time limit expires before you complete the exam, your test will be submitted and
graded based on the answers submitted.

Transcnpt
1:59:53
Final Exam - Attempt 1
1 Mr, Fitts ceeaaes
Marks: 1
Choase one O 1.The only ...e...
ANSWer
) 2 Hecoud.......
3. He should ««.....
) 4.Heshould .......
2 Mrs. Pefia .-.....
Marks: 1

e e e R S

When you have reviewed your answer choices for all 50 questions of the exam, click the Submit all and
finish button at the bottom of the final exam screen.

plan ard

Time Remaising

1:59:09

| Mr. Jackson

Chocds ot eda 1™ 1 Mlpdhoww sl ______
2 Pyl paes, ------

£ IHetwm - --

4 N ------
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Click the “OK” button on the confirmation pop-up window to submit your exam.
essae rom webhpage E _:'l':j

.,‘_'.].'(J o ahe about ko cless this attempt. Onoe veul close the atbemgd yod vl o longer be abls to change your answers.

==

Please note:
The final exam will be submitted automatically after 2 hours if you do not close the final exam window.

(Continued next page)
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Medicare Fraud, Waste and Abuse Course Parts:

Once you have green checkmarks next to all required the Medicare Parts and exam, the Fraud, Waste
and Abuse (FWA) training will open. Click the Medicare Fraud, Waste and Abuse link to open the
training.

AHIP Medicare Training

2015 - Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
2015 - Pant 2 - Medicare Health Plans

2015 - Part 3 - Medicare Part D: Prescription Drug Coverage

2015 - Part 4 - Marketing Medicare Advantage and Part D Plans

2015 - Part 5 - Enrollment Guidance Medicare Advantage and Part D Plans

2015 - Final Exam

AHIP Fraud, Waste & Abuse Training

I: !2[]15 - Medicare Fraud, Waste, & Abuse
2015 - Medicare Fraud, Waste, & Abuse Exam
B8 2015 -CMS General Compliance Training

KKK RER

To navigate through the FWA training, click on the Next arrows located at the top and bottom of the
page. To download the slides that are presented in the training, click the Download Slides link.

Please note: You must view 100% of the training material (inclusive of attempting all Quick Reviews) in a
Part in order to receive completion status.

Return fo Humana-

Medicare
® Fraud, Waste and Abuse H u ma nq

Medicare Course Home Course (2015 Medicare Fraud, Waste, & Abuse) Transcript

Contact Us = | Medicare Fraud, Waste, and Abuse Training B

. 866.234 6909:

8, SuppOr@AHIPInsurance Medicare Fraud, Waste, and Abuse Training
Education.org

Download Content
Materials Version 1.0

% Download Slides June 23, 2014

Please note, downloadable
materials are available as an
offline resource and benefit to our
users. Accessing and printing of
these materials is not recognized
by the system fo adminisier a
completion status.

Administration =

Grades
! Profile

I NEXT I
to: fiwww . shiomedicaretrainina.com /1
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Fraud, Waste and Abuse Exam:

Once you have green checkmarks next to the Medicare Fraud, Waste and Abuse section, you will be able
to take the Medicare Fraud, Waste and Abuse Exam. To access the exam, click on the Fraud, Waste and
Abuse Exam link.

AHIP Medicare Training

2015 - Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
2015 - Part 2 - Medicare Health Plans

2015 - Part 3 - Medicare Part D: Prescription Drug Coverage

2015 - Part 4 - Marketing Medicare Advantage and Part D Plans

2015 - Part 5 - Enrollment Guidance Medicare Advantage and Part D Plans

2015 - Final Exam

RIKR AR

AHI

e

Fraud, Waste & Abuse Training

015 - Medicare Fraud, Waste, & Abuse
L1 IED15 - Medicare Fraud, Waste, & Abuse Exam
015 - CMS General Compliance Training

You will receive a notice that explains that the FWA final exam consists of ten (10) randomly selected
guestions cover all five portions of the training. You need to pass the exam with a score of a 90% or
better. For the FWA exam, you have as many attempts as needed to pass it. Each exam attempt must
be completed in the 1 hour time frame given. When you are ready to begin the exam, click the Attempt
quiz now button.

Return to Humana.

‘A7 Mﬁzﬂclicv%:sete and Abuse H u m a n G
AHIP

Administration =

Medicare Course Home Course (2015 SP FWA Exam) Transcript

Medicare Fraud, Waste, & Abuse Exam

Grades
* Profile

The Final Exam consists of ten (10) randomly selected questions covering the
training module for Medicare Fraud, Waste, & Abuse. You must achieve a ninety
percent {90%) passing grade for successful completion

You will have the opportunity to take the Final on Medicare Fraud, Waste, &
Abuse an unlimited number as part of your enroliment package.

Each Final Exam attempt/submission must be completed within one 1-hour sitting.
The following scenarios represent attempts/submissions that count against your
enroliment:

- Beginning the Final Exam and allowing the timer to expire will result in an
automatic submission
= Clicking the Submit button to submit your answers to the questions
Note: Simply closing the Final Exam window does not count as an

attempt/submission. If you close the window, your answers will not be saved and
you will need to re-start the exam.

Grading method: Highest grade

Time limit: 1 hour

e |
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CMS General Compliance

Once you have green checkmarks next to all required the Medicare Parts and exam along with the
Fraud, Waste and Abuse and its exam, the CMS General Compliance training will open. Click the CMS
General Compliance Training link to open the training.

AH

AHIP Medicare Training

2015 - Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
2015 - Part 2 - Medicare Healith Plans

2015 - Part 3 - Medicare Part D: Prescription Drug Coverage

2015 - Part 4 - Marketing Medicare Advantage and Part D Plans

2015 - Part 5 - Enrollment Guidance Medicare Advantage and Part D Plans

2015 - Final Exam

KRR &

el

Fraud, Waste & Abuse Training

2015 - Medicare Fraud, Waste, & Abuse
2015 - Medicare Fraud, Waste, & Abuse Exam
2015 - CMS General Compliance Training

LIRJK

To navigate through the CMS General Compliance training, use the navigation arrows located at the top
and bottom of the page. To download the slides that are presented in the training, click the Download
Slides link.

LT

AHIP

15 CHS Geasral &
Compllance Tralmng

m!mua::

Situn o Hamana

Humana

Medicare

# Fraud, Waste and Abuse

Rhach-sew Coxara Heo AHE CRES Crensrnl Lo

Part 2: Medicare Parts C & D Compliance Training

Developed by the
Centers for Medicare &
Medicaid Services

[=m]

There is no exam associated with the CMS General Compliance training.
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Certificates and Transmit scores to Humana:

After you have successfully completed the exam within the first three (3) attempts, a green checkmark
will appear on the homepage. You will also be able to print your AHIP Medicare certification certificate
by clicking the AHIP Certification link.

Courses

Certification

The link needed to send your exam results to Humana will be listed on your homepage. To send your
exam results, please click on the Transmit button (shown below). Once you click on the button, your
results will be sent to Humana and your AHIP requirement for the course will have been met. It is VERY
important to click this button! If you do not, your scores will not be sent and you will not be able to
continue with your Humana course work.

My Certifications
 AHIP Medicare Training (Initial) [=]
Completion Transmission

Send your test results to Humana

I Transmat IIHolalihulr»l I
| S—

AHIP Medicare Training

z 2015 - Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
Wl 2015 - Part 2 - Medicare Health Plans

k4 2015 - Part 3 - Medicare Part D: Prescription Drug Coverage

A 2015 - Part 4 - Marketing Medicare Advantage and Part D Plans

F 2015 - Part 5 - Enrollment Guidance Medicare Advantage and Part D Plans

K 2015 - Final Exam

AHIP Fraud, Waste & Abuse Training

A 2015 - Medicare Fraud, Waste, & Abuse
b 2015 - Medicare Fraud, Waste, & Abuse Exam
W 2015 - CMS General Compliance Training

Course symbol key

Credits

Purchase additional credits

Certification
- AHIP Medicare Certification

Completion Transmissions
« Humana transmited 07/08/2014 (Re-transmit)
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When your completion has been sent, the date stamp and Re-Transmit option will appear. This will
allow you to resubmit your score to Humana, if needed.

AHIP Medicare Training

2015 - Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
2015 - Part 2 - Medicare Health Plans

2015 - Part 3 - Medicare Part D: Prescription Drug Coverage

2015 - Part 4 - Marketing Medicare Advantage and Part D Plans

2015 - Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans

2015 - Final Exam

AHIP Fraud, Waste & Abuse Training

2015 - Medicare Fraud, Waste, & Abuse
2015 - Medicare Fraud, Waste, & Abuse Exam
2015 - CMS General Compliance Training

Course symbol key

Credits

Purchase additional credits.

Certification
- AHIP Medicare Certification

Completion Transmissions

+ Humana transmited 9715812914[ Re-transmit)

(Continued next page)
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My Profile:
To view your profile, please click on the Profile link on your home screen.

_ = |mm hitps/fhumens empsystem. compesd ship/login. pha7errercade=3 \-' '5.| g

File Edt Wew Favaites Tocks Help Esee B =
W 4 (g8 ;ghmmrm;_.:':mu:u:pmhan x| [ 2 ~ B - db - irreoe v i Took ~

Humana

Contact Us

For Technical Support:

COMING SOON

866,234, 6909
Updated Health
For more information about Insurance
Advanced

SANs:
Studies, Part A

800.309.3163
Welcome to Humana's AHIP Medicare Training Portal

First Time Users - During Ihe registration process you will be asked o provide your 7-digit SAN (Sclar Agent Number)

This is not the same assignment as your National Producer Number (MPN). If you do not know your SAN, please contact a
member of Humamna's Agent Support at 800-308-3163

Leave and Come Back - Aftar your régistraton process, you can leave he course and return (o it at a later lima. The
system will mark your place. If you do leave and come back at a later time, you do HOT need o register. You only need 1o

enter your NPN and password combsnation you created duning registration to re-access your training

Already took AHIP with another Carrier - If you took the 2013 AHIP exam with ancihver carmier. you will still need 1o

Your profile screen will display. To update the info, click the Edit Profile tab.

Humana

Medicare Course Home  Transcript

test precontracttest

|"" Profil || Edit proile "Blog T' Transcript |

Country: United States
City/town: louisville

Learning plans 2013 AHIP Medicare Training

First access: Tuesday, July 10, 2012, 10:20 AM (3 days 2 hours)
Last access: Friday, July 13, 2012, 12:20 PM (33 secs)

[ Change password ][ Messages ]

AHIP@2011. All rights reserved.
You are logged in as test precontracttest (Logout)

FPowered by CourseStage from Web Courseworks Lid.
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On your profile page you will have access to all of your personal information. You may update any of this
information. Once you update your information please make sure you click on the Update Profile button

at the bottom of the screen.

Humana

Medicare Course Home  Transcript

User Profile

test precontracttest

(" Profie /" Edit profile ' Blog | Transcript )

Confidential Information

Information to uniquely identify user in the AHIP Medicare Training System.

Last name ‘ |
DOB ‘ |
Last 4 Digits of SSN ‘ |

National Producer Number

‘Your NPN will be used as your username. If you do not have one your email address will be used as your usemame.

NPN™ 159159159159
Click here to look up MPM on MIPR website.

Email

This email address will be used for password recovery.

Email address™ grecontracttest@email com

Personal Information

Mame

Prefic | v

First name™ ‘test |

Middle name ‘ |

Last name™ ‘precnmractlasl |

Suffix | ~|

Designation ‘ vl

Additional information

Company name ‘ |

Jop fitle ‘ |

Phone number ‘ |

Mailing Address

Provide the mailing address you can be reached at.

Address 1% ‘123 |

Address 2 ‘ |

City™ ‘Iouwsmlle |
State / Territory™ [Kentucky ]
Zip code™ (40202 |

Enter your five digit zip code
Country United States

Language

Indicate your preferred language for taking courses.

Language |English ~

AHIP®2011. All rights reserved
You are logged in as test precontracttest (Logout)

Powered by CourseStage from Web Courseworks Ltd.

S Loreferred language
Update profile
There are required fields in this form marked™.
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Log out / Re-enter AHIP’s Site:
There are two different places that will allow you to log out of AHIP’s website. You can use the Logout
link on your home screen....

G_._:; - = hibps: [fhumans, cmpsystem, comjiest fsip login.phoemor code= 3 '«'i_ﬂl dy = Search -2
File Edt Wew Favaites Tocks Help Esee B =
E R T —— Tookl. | mmbumens:Logntotheste x| | B -E & - itrege - ok

¥

test precontracttest

Doty

N
Contact Us = -l

For Technical Support:

866,234, 6909 COMING SOON
Updated Health

For more information about Insurance
ShNs:

800.309.3163

Welcome te Humana's AHIP Medicare Training Portal

First Time Users - During the registration process you will be asked 1o provice your T-digit SAN (Solar Agent Number)
This is not the same assignment as your National Producer Humber (MPN). If you do not know your SAN, piease contact a
member of Humana's Agent Support at 800-309-3163

Leave and Come Back - After your registralion process, you can leave the course and return to @ at a later time. The
system will mark your place. If you do leave and come back at a kater time, you do HOT need to register. You only need 1o
enter your NPN and password combenation you created during registration to re-access your training

Already took AHIP with another Carrier - If you ook the 2013 AHIP exam with anoiher carrier. you will still need o

Or you can log off from any other screen that shows the Logout link at the bottom of it....

Humana

ANHIP

Medicare Course Home | Course (Final 20 Transcript

Contact Us = Final Exam

866.234 6909 Altempts allowed: 3

Support@AHIPInsurance Grading method: Highest grade

Education.org
Time limit: 2 hours

Download Content

Materials Attempt quiz now

Transcript

AHIP@2011. All rights reserved.

You are logged in as PreC-JntradTes-

Powered by CourseStage from Web Courseworks Lid.
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You will be asked to verify that you want to logout.

Humana

Medicare Course Home  Transcript

Do you really want to logout?

Yes M

Once you return to AHIP’s main page, you can close the website by clicking the X in the right top corner

of the screen.
7 = ES
T oy i I
|

?] 24 Huma

File Edit View Favorites Tools Help

in to the site - Windows Internet Explorer

[ Rttps://umana. campsystem. com/xt/rip, login. e OB [[##][ %] = umana: Login t the st

od I

T3 £ Suggested Sites ~ 2| Web Slice Gallery ~

Humana

(5]

Contact Us =

Intreducing
AHIP Agents & Brokers

Phone: 800.309.3163§) SmartBrief e-newsletter

Resources = Sign Up Today » ANIP

User Guide

Humana

Welcome to Hi 's AHIP icare Training Portal

First Time Users - During the regisiration process you will be asked to provide your 7-digit SAN {Solar Agent Number)
[=] This is not the same assignment as your National Producer Number (NPN). If you do not know your SAN, please contact
a member of Humana's Agent Support at 800-309-3163.

Leave and Come Back - After your registration process, you can leave the course and retumn to it at a later ti
pill pesa e gado leque 3o0d rome hasdaal 5 |alcpises o ot s i =

hio ren

me. The

sl

You will receive the following message. Ignore it and click the X in the right upper corner to close the
screen.

é http://humana.kmsihosting.com/ihtml/application/student finterface.humana/ahipprod/pre_access.as - Windows Internet Ex| -
E http: ffhumana. kmsihosting. comjfihtml/application fstudent finterface. humana fahipprod/pre_access. aspx?course_content_id=35249&enrollment_id=4206046

0 [

Access to the AHIP course will be loaded in a new window. If you do not see the new window after 1 or 2 seconds, click here to access AHIP
Once you are instructed to do so, close the new window and then use the Return button below to return to the course outline.
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You will be brought back to the AHIP launch page. Click the Return button to go back to the remaining

modules of your course. (Remember: AHIP is only part of the course completion.)
£ KM - Your Prescription for Performance - Windows Internet Explorer

b ¥ Iitipe s wm.wnhuﬁ,'w.\mﬂ:tm ity = LBarvolment_id=40060465counse_id= 15307 5dnss_id =08course_navbar =Jorganization_course_navhar = | Bcourse_nanviber_url=hir I_',

AHIP Medicare Course

Laynch Confent in Mew Window

You will then see the remaining modules of the course that need to be completed.

ETETTTETITS:
completed ("1 APD Intraduction
Part @ A Training Course
completed [ Introduction to AHIP
completed [ THowto Navigate the AHIP Medicare Course
completed Ma Friendly Reminder...
completed |_|,N-|IF' Medicare Course 100
Part @ salesand Marketing Compliance
|_|.Humana Sales and Marketing Compliance Introduction
Section @ Humana Ethics
|_|:Humana Compliance Document
|_|Accepb'Decline Ethics Provisions
Section L 3 Fraud, Waste and Abuse
|_| Fraud, Waste and Abuse Overview
|_|Accept|'DecIine Fraud, Waste and Abuse Policy
e I I R i e S PN e
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If you need to return to AHIP’s website for any reason, you will need to enter your User Name and
password. DO NOT RE-REGISTER. Your User Name is your National Producer Number (NPN) and
password is the one you created during the registration process.

Humana

Contact Us

Phone: 800.309.316305

Resources

User Guide

AHIPE: All rights resarved.

Intrad

AHIP Agen

Sign Up Today » ANP

Humana

Welcome to Humana's AHIF Medicare Training Portal

First Time Users - During the registration process you will be asked to provide your 7-digit SAN (Solar Agent Number).
This is nol the same assignment as your National Producer Number (NPN). If you do nol know your SAN, please contact a
member of Humana's Agent Support at 800-309-31634.

Leave and Come Back - Afler your registralion process, you can leave the course and return to it al a later time. The
systemn will mark your place. If you do leave and come back at a later time, you do NOT need to register. You only need fo
enter your NPN and password combination you created during registration 1o re-access your training

Already took AHIP with another Carrier - If you ook the 2013 AHIP exam with another carrier, you will still need o
I'EgiSlEf for Humana's Ttaining Partal, Llpan dning =0, a link 1o AHIP's training will be pra-.-ided and the s-g-s1em will match
YOUur rnec ords from the preuinq.ls CATIET. Upnn !‘I'Ill"l' into AHIF'S course you will then be able 1o see your preuious COLrse
comolétions on the landing baag. An oplion 10 “Send Your Resulls 1o Humana" will be available al ihe oD and battom of the
page

Reqister Login
|Jsermame (MPN or Email) |
Start here and Register Password ﬁ
Create a Mew Account Login I
Forgot your usemame?
Forgot vour password?
Powersd by CourseStage from Web Coumewors Lid ¥ou are not logged in. (Login)
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This completes the AHIP navigation instructions. After you have completed the AHIP course, please
remember to click the “Transmit” link to send your score back to Humana (see page 25). If Humana
does not receive this score, you will not receive credit for your AHIP exam.

After the AHIP course is complete and your grade has been sent to Humana, you will then need to
return to the original course outline and finish the rest of the requirements for your Humana course
work.

DO NOT FORGET: When you have successfully completed the AHIP exam within
the first three (3) attempts, go back to the course outline to complete the
remaining information needed to complete the requirements of your Humana
course work.

You may want to print these instructions so that you can reference them while completing
the AHIP requirement of your course completion process. You can do so by clicking the Print
i =

icon =,
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